FRANCHISE DISCLOSURE DOCUMENT

AMAZING LASH FRANCHISE, LLC
(a Delaware limited liability company)
1890 Wynkoop Street, Unit 1

Denver, Colorado 80202
855.LASH.USA (855.527.4872)
franchise@amazinglashstudio.com
www.amazinglashstudio.com

The franchise being offered is a retail salon business utilizing the “Amazing Lash Studio” name and offering luxury,
semi-permanent, and temporary eyelash services, eyebrow services, facial hair removal, facial and beauty treatments,
certain skincare services and related products and services.

The total investment necessary to begin operation of an Amazing Lash Studio® franchise is $534,684 to $820,754.
This includes $107,674 to $121,924 that must be paid to the franchisor or its affiliate(s).

The estimated initial investment necessary to develop two or more Studios under our form of Area Development
Agreement depends on the number of franchises that we grant you the right to open. By way of example, the estimated
initial investment associated with acquiring the right to develop two to three Studios according to an Area
Development Agreement and necessary to begin operations of the first of those Studios ranges from $584,674 to
$875,754, which includes: (a) a Development Fee amounting to $100,000 to $105,000 payable to us upon signing,
and (b) the initial investment to begin operations of the initial franchised Studio you are required to development
within your Development Area. If you develop more than three Studios, the total Development Fee will increase by
$25,000 to $35,000 per Studio, depending on the number of Studios developed.

This disclosure document summarizes certain provisions of your franchise agreement and other information in plain
English. Read this disclosure document and all accompanying agreements carefully. You must receive this disclosure
document at least 14 calendar-days before you sign a binding agreement with, or make any payment to, the franchisor
or an affiliate in connection with the proposed franchise sale. Note, however, that no governmental agency has
verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for you. To discuss the
availability of disclosures in different formats, contact Amazing Lash Franchise, LLC, Legal Department at 1890
Wynkoop Street, Unit 1, Denver, Colorado 80202, (303) 663-0880.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure document alone to
understand your contract. Read all of your contract carefully. Show your contract and this disclosure document to an
advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you make up your
mind. More information on franchising, such as “A Consumer’s Guide to Buying a Franchise,” which can help you
understand how to use this disclosure document, is available from the Federal Trade Commission. You can contact
the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue, NW., Washington, D.C. 20580.
You can also visit the FTC’s home page at www.ftc.gov for additional information. Call your state agency or visit
your public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April 1, 2026
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to
find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

Item 19 may give you information about outlet sales,
costs, profits or losses. You should also try to obtain this
information from others, like current and former
franchisees. You can find their names and contact
information in Exhibits D1 and D2.

How much will 1 need to
invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7 lists the
initial investment to open. Item 8 describes the suppliers
you must use.

Does the franchisor have
the financial ability to
provide support to my
business?

Item 21 or Exhibit E includes financial statements.
Review these statements carefully.

Is the franchise system
stable, growing or
shrinking?

Item 20 summarizes the recent history of the number of
company-owned and franchised outlets.

Will my business be the

Franchised Business in my
area?

only Amazing Lash Studio®

Item 12 and the “territory” provisions in the franchise
agreement describe whether the franchisor and other
franchisees can compete with you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material litigation or
bankruptcy proceedings.

What’s it like to be an
Amazing Lash Studio
franchisee?

Exhibits D1 and D2 list current and former franchisees.
You can contact them to ask about their experiences.

What else should I know?

These questions are only a few things you should look
for. Review all 23 Items and all Exhibits in this
disclosure document to better understand this franchise
opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating Restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to
operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise agreement ends even if you still have obligations to
your landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the agency
information in Exhibit F.

Your state also may have laws that require special disclosures or amendments to be
made to your franchise agreement. If so, you should check the State Specific Addenda. See
the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement and area development
agreement require you to resolve disputes with the franchisor by arbitration and/or
litigation only in Denver, Colorado. Out-of-state arbitration or litigation may force
you to accept a less favorable settlement for disputes. It may also cost you more to
arbitrate or litigate with the franchisor in Colorado than in your own state.

2. Supplier Control. You must purchase all or nearly all of the inventory or supplies
that are necessary to operate your business from the franchisor, its affiliates, or
suppliers that the franchisor designates, at prices the franchisor or its affiliates or
third-party suppliers set. These prices may be higher than prices you could obtain
elsewhere for similar goods. This may reduce the anticipated profit of your franchise
business.

3. Spousal Liability. Your spouse must sign a document that makes your spouse liable
for all financial obligations under the franchise agreement even though your spouse
has no ownership interest in the franchise. This guarantee will place both your and
your spouse’s marital and personal assets, perhaps including your house, at risk if
your franchise fails.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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ITEM 1. THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES
The Franchisor

To simplify the language in this Franchise Disclosure Document (“Disclosure Document™), “we,” “us,” “our,”
“Franchisor,” or “Amazing Lash Studio” means Amazing Lash Franchise, LLC. “You,” “your,” or “Franchisee”
means the person or legal entity (including an individual, corporation, partnership, limited liability company or other
legal entity, and its owners, officers, and directors) buying the franchise. If you are a legal entity, your direct and
indirect owners will have to guarantee your obligations and be bound by the provisions of the franchise agreement
and other agreements as described in this Disclosure Document.

We are a limited liability company formed in the state of Delaware in June 2018. Our principal business address is
1890 Wynkoop Street, Unit 1, Denver, Colorado 80202. We conduct business under our company name and no others.

Our agents for service of process are listed on Exhibit F to this Disclosure Document.

Our Business Activities

Franchise Program. We sell franchises to own and operate Amazing Lash Studio® locations (“Studios™). The Amazing
Lash Studio franchise system is a unique and comprehensive system offering retail salon businesses specializing in
luxury semi-permanent and temporary eyelash services, eyebrow services, facial hair removal, facial and beauty
treatments, certain skincare services, and related products and services (the “Franchise System”).

We will enter into the franchise agreement attached as Exhibit B (the “Franchise Agreement”), which will grant to
you a license to use the service mark “Amazing Lash Studio” for the purpose of owning and operating a Studio.

If we offer you the right to enter into an Area Development Agreement (the “Area Development Agreement”), you
will acquire a specified number of franchises and open, according to a specified schedule (the “Development
Schedule™), a corresponding number of Studios, each under a separate Franchise Agreement, within a specifically
described geographic territory (the “Development Area”). The form of Area Development Agreement you would sign
is attached as Exhibit C to this Disclosure Document. For each Studio you develop, you must sign our then-current
form of Franchise Agreement, which may be different than the form we were using when you signed the Area
Development Agreement.

Currently, we do not directly own or operate any Studios. As further explained in the section marked “Predecessor”
below, we have offered franchises in the line of business disclosed in this Disclosure Document since 2018, and we
have not offered franchises in any other line of business or conducted any other business.

Our Parents, Predecessors and Affiliates

Parents. We are a wholly owned subsidiary of Transom Bloom Buyer, LLC, which is owned by the following: Transom
Bloom Intermediate Il, LLC, Transom Bloom Intermediate I, LLC, Transom Bloom Holdings, LP, Transom Bloom
AL Holdco, Inc., and Transom Bloom Topco, LP, which are our ultimate parents (collectively “Transom Entities”).

We became a wholly owned subsidiary of Transom Entities as the result of a sales transaction between Transom
Entities and our former parent, KSL Capital Partners (the “Transom Transaction™). The Transom Transaction was
completed on January 22, 2026.

Predecessor. On September 12, 2018 (the “Closing Date”), we and our affiliate, Wellness and Vitality Exchange, LLC
(“WAVE”), purchased substantially all of the assets of the Franchise System, including all franchise agreements,
trademarks, service marks and other intellectual property that comprise the Franchise System and the Amazing Lash
Studio brand from Amazing Lash Studio Franchise, LLC (“ALSF”) and certain of its affiliates and owners (the
“Transaction”). As a result, we became the franchisor of the Franchise System and we now offer and sell franchises
for Studios. ALSF had never operated a Studio. ALSF offered Amazing Lash Studio franchises from May 2013 to the
Closing Date and Amazing Lash Studio area representative franchises from May 2013 to April 2017. Under the area
representative franchise program, ALSF offered franchises in which the area representative (sometimes referred to as
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a “regional developer”) acted as a sales representative within a defined geographic area to solicit and identify
prospective Amazing Lash Studio franchisees and provided certain pre- and post-opening services to those
franchisees. As of December 31, 2025, there are no remaining area representatives. ALSF had its principal business
address at 9383 E. Bahia Drive, Suite 100, Scottsdale, Arizona 85260. We do not currently offer area representative
franchises, but we may do so in the future.

Elements Massage Franchise Program. Our affiliate, Elements Therapeutic Massage, LLC (“ETM?”), offers and sells
franchises to operate Elements Massage® studios. ETM began offering and selling Elements Massage franchises in
2006. As of December 31, 2025, there were 239 Elements Massage studios in the United States.

Our affiliate, Elements Massage Franchise Canada Ltd. (“EMFC”), operates under an Intellectual Property License
Agreement with ETM to sell franchises to own and operate Elements Massage studios in Canada. EMFC has offered
franchises for Elements Massage studios in Canada since November 11, 2013. As of December 31, 2025, there was
one franchised Elements Massage studio in Canada.

Drybar Franchise Program. Our affiliate, DB Franchise, LLC (“DBF”), is the franchisor of the Drybar® franchise
system. DBF began offering franchises in February 2021; however, its predecessor began offering Drybar franchises
in April 2012. As of December 31, 2025, there were 198 Drybar franchise shops in the United States, six franchised
shops in the United Kingdom and one franchised shop in Saudi Arabia.

Fitness Together Franchise Programs. Our affiliate, Fitness Together Franchise, LLC (“FTF”), is the franchisor of
the Fitness Together® one-on-one personal training studio system. FTF began offering franchises in 1996. As of
December 31, 2025, there were 82 Fitness Together franchise studios.

Radiant Waxing Franchise Program. Our affiliate, Radiant Waxing Franchise, LLC (“RWF"), is the franchisor of the
Radiant Waxing® franchise system. RWF began offering franchises in July 2021 under the mark “LunchboxWax”
until December 2021; however, its predecessor began offering franchises under the mark “LunchboxWax™ in March
2013. In December 2021, RWF began offering franchises under the mark “Radiant Waxing.” As of December 31,
2025, there were 58 Radiant Waxing franchise salons, which include those that formerly operated under the mark
“LunchboxWax.”

Our affiliate, FTHC Operating Company, LLC (“FTHC”), provides services in connection with ETM’s gift card
program.

Our affiliate, DBGC, LLC (“Drybar Gift Card”), provides services in connection with DBF’s gift card program.
Our affiliate, RW GC, LLC (“RW Gift Card”), provides services in connection with RWF’s gift card program.

Our affiliate, WAVE, is the sole designated supplier of the following categories of items: (i) most of the supplies
(including eyelash extensions, adhesive products, cleansers, certain tools for eyelash styling services, and certain
skincare products) used at Studios in performing services; (ii) all inventory (including styling products and kits)
offered for sale at Studios; and (iii) service room tables and chairs.

Lastly, our affiliate, WellBiz Brands, LLC (“WellBiz”) provides certain management services to us under a
management services agreement.

The principal business address for the affiliates described in this Item 1 is 1890 Wynkoop Street, Unit 1, Denver,
Colorado 80202. The principal business address for the Transom Entities described in this Item 1 is 100 North Pacific
Coast Highway, Suite 1725, El Segundo, California 90245. Other than as described above, none of our parent
companies, nor any affiliates required to be disclosed in this Item 1 directly offers franchises in any line of business
or otherwise conducts business of the type being offered to you in this Disclosure Document.

Description of the Franchised Business

We grant to each franchisee a license to use the “Amazing Lash Studio” service mark, together with other trademarks,
service marks, and commercial symbols (collectively, the “Marks™) and certain patents (described further in Item 14)
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(the “Patents”) for use in identifying and operating the Studio. You will sell and provide various forms of luxury semi-
permanent and temporary eyelash services, eyebrow services, hair removal, facial and body treatments, certain
skincare services, and related products and services that may be offered in the future. You will operate the Studio
according to our mandatory specifications, standards, operating procedures, and rules (“System Standards™). The
distinguishing characteristics of the Franchise System include the business formats, business system, methods,
procedures, signs (and together with other fixtures, furniture, equipment, and required computer hardware and
software (the “Operating Assets™)), designs, layouts, standards, specifications, the Operations Manual (as defined in
Item 11) and Marks, all of which we may improve, further develop, or otherwise modify from time to time. In addition
to individual eyelash and eyebrow services, Studios offer a membership program under which members, for a monthly
fee, receive eyelash services at least once a month at a discounted rate and other benefits as determined by Studios.

The Market and Competition

Studios cater primarily to women in the 20 to 65 age range. The market for eyelash application extensions is still
developing and is competitive. Studios offering eyelash services generally compete on the basis of factors such as
price, quality and variety of services and products, salon appearance and salon location. You must expect to compete
with businesses specializing in eyelash services as well as other salons and beauty businesses that offer eyelash
services as one component of a larger service menu. Additionally, you may find that there is competition for attractive
commercial real estate sites suitable for salon locations and competition for employees and management personnel.

Licenses, Permits, and Industry Reqgulations

A number of states and local jurisdictions have enacted laws, rules, regulations and ordinances which may apply to
the operation of your Studio, including those that: (1) establish licensing and certification requirements for businesses
in general, (2) establish general standards, specifications and requirements for the construction, design and
maintenance of the Studio location; (3) establish licensing and certification requirements for stylists and estheticians
(such as requirements that stylists be certified health professionals, licensed as either an esthetician, cosmetologist, or
nurse), (4) regulate matters affecting the health, safety and welfare of your customers, such as general health and
sanitation requirement for salons; (5) set standards pertaining to employee health and safety, (6) set standards and
requirements for fire safety and general emergency preparedness, and (7) regulate the proper use, storage and disposal
of waste and other hazardous materials. For example, in Texas, you must obtain an eyelash extension salon
license/beauty salon license from the Texas Department of License and Regulations before beginning operation of
your Studio. It is important to note that most states require stylists who provide permanent makeup services be certified
health professionals, licensed as an esthetician, cosmetologist, or nurse. In addition, some states impose a similar
minimum certification or license requirement on stylists who apply eyelash extensions. You are solely responsible for
investigating the license/permit requirements in your state.

You must also comply with all other local, state, and federal laws that apply to your operations, including health,
sanitation, smoking, EEOC, OSHA, the Health Insurance Portability and Accountability Act of 1996 (“HIPAA™),
discrimination, employment, and sexual harassment laws. The Americans with Disabilities Act of 1990 requires
readily accessible accommodations for disabled people and may affect your building construction, site design,
entrance ramps, doors, seating, bathrooms, drinking facilities, etc. You must also obtain real estate permits, licenses,
and operational licenses for your business and employees and stylists.

You must comply with all payment card infrastructure (“PCI”) industry and government security standards and
requirements designed to protect cardholder data. PCI standards apply to both technical and operational aspects of
credit card and other payment card transactions and apply to all organizations which store, process or transmit
cardholder data.

We recommend that you consult with legal counsel or other professional advisors to help you investigate and
understand all laws applicable to your business before you purchase a franchise. It is your responsibility to thoroughly
investigate which regulations and/or licensing requirements are imposed by your state and local government
authorities.
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ITEM 2. BUSINESS EXPERIENCE

Amanda Clark, Chief Executive Officer and Manager

Ms. Clark has been our Chief Executive Officer, and has held the same position with our affiliates, since March 2024
in Denver, Colorado. From February 2020 until March 2024, Ms. Clark held various roles with Papa John’s
Franchising, LLC in Atlanta, Georgia, including most recently as Chief Operating Officer for International from
September 2023 to March 2024.

Ankin Laysha, Chief Operating Officer

Ms. Laysha has been our Chief Operating Officer, and has held the same position with our affiliates since March 2023
in Denver, Colorado. From September 2019 to February 2023, Ms. Laysha served as Senior Director of Strategy and
Design for 24 Hour Fitness in Carlsbad, California. From July 2016 to September 2019, Ms. Laysha served as an
Engagement Manager for McKinsey & Company in Los Angeles, California.

Kristin Brink, Chief Financial Officer

Ms. Brink has been our Chief Financial Officer since January 2025 in Denver, Colorado. From July 2022 to December
2024, Ms. Brink served as VP Finance/CFO & VP IT for La Terra Fina in Union City, California. From December
2005 to July 2022, Ms. Brink served as Managing Director, Finance for The Clorox Company in Oakland, California.

Amanda Clayton Millikan, VP, Real Estate & Construction

Ms. Millikan has been our VP, Real Estate & Construction since December 2024 in Denver, Colorado. From November
2022 to December 2024, Ms. Millikan served as SVP, Development for Bonchon Korean Fried Chicken in Dallas,
Texas. From July 2021 to October 2022, Ms. Millikan served as Head of Franchise Development for Yogurtland in
Farmers Branch, Texas. From September 2020 to June 2021, Ms. Millikan served as Chief Development Officer for
WoodHouse in Dallas, Texas.

James Franks, VP, Head of Franchise Growth

Mr. Franks has been our VP, Head of Franchise Growth since March 2025 in Denver, Colorado. From November 2019
to March 2025, Mr. Franks served as Vice President of Franchise Recruiting at Unleashed Brands — Unleashed Services
LLC in Bedford, Texas.

ITEM 3. LITIGATION

Pending

Amazing Lash Franchise, LLC v. Elaina Watley; ALS New Jersey Group 2 LLC; and Partley Enterprises, LLC, filed
on October 15, 2025 with the American Arbitration Association. Around October 1, 2025, Elaina Watley and her
entities (“Franchisees”) opened competing businesses (called The Edit Room) out of their Amazing Lash Studio
locations without authorization from Franchisor. Franchisees also took and misused ALF’s confidential client
information and infringed on Franchisor’s trademarks. On October 18, 2025, Franchisor filed an arbitration
proceeding and brought state and federal claims against Franchisees for breach of contract, trade secret
misappropriation, unfair competition, and trademark infringement. Franchisor also sought emergency injunctive relief
to stop Franchisees’ competition and misuse of Franchisor’s trade secrets and trademarks. On November 25, 2025, as
amended on December 31, 2025, Franchisees filed counterclaims against Amazing Lash Franchise for failure to
train/negligent performance, breach of contract, breach of the implied covenant of good faith and fair dealing, fraud
in the inducement, and violation of the New Jersey Franchise Practices Act. Their claims primarily allege that
Franchisor (1) caused Franchisees not to collect payment for certain add-on services totaling approximately $250,000;
(2) induced Franchisees into a Royalty Deferral Agreement and Payment Plan after they failed to pay royalties and
fees for several months; and (3) did not properly terminate their franchise agreements under New Jersey law. On
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December 4 and 19, 2025, the Arbitrator held a two-day evidentiary hearing on Franchisor’s request for emergency
injunctive relief. At the conclusion of the hearing, the Arbitrator found in Franchisor’s favor and fully granted
Franchisor’s request for injunctive relief. The Arbitrator issued an order fully granting Franchisor’s request for
injunctive relief on January 17, 2026. The arbitration is now proceeding on the merits in the normal course.

Completed
None

Franchisor-initiated Litigation against Franchisees in 2025:

None

The following matters involve us and our predecessor:

Regions Bank v. Lashmax, LLC, etal., AND Lan Ai Nguyen v. Scott Nguyen and Hawthorne Heights, LLC, AND Trung
Quy Nguyen v. Chau Ngoc Le, Cy Nguyen, Amazing Lash Studio Franchise, LLC, Edward Le, and Jessica Le AND
Amazing Lash Studio Franchise, LLC v. Scott Nguyen, et al. (Case No. 2018-21894, in the 129th Judicial District
Court of Harris County, Texas — Filed April 2, 2018) (“Regions Bank Case”). This matter involved the ownership and
transfer of six Amazing Lash Studio locations in the Houston, Texas area (the “Six Studios™), which were owned by
certain franchisees of the Amazing Lash franchise system (the “Lashmax Companies™). The Lashmax Companies
were owned by Lan Ai Nguyen, Trung Quy Nguyen (“Trung”), Ha Thi Le, and Cy Nguyen. In September 2017, ALSF
sent the Lashmax Companies and its owners a notice of termination of the Lashmax Companies’ franchise agreements
for selling unauthorized products in the Six Studios and failing to cure said default after notice, and granted them 30
days to transfer their interests in the Six Studios to an approved third party. In addition, in or around that time, Trung
had purportedly conveyed his interests in the Six Studios to his former spouse, Chau Ngoc Le (“Mindy”). In November
2017, Mindy, Ha Thi Le, and Lan Ai Nguyen provided ALSF with sale documents purportedly selling the Six Studios
to Scott Nguyen and an entity owned by him, Hawthorne Heights, LLC (“Hawthorne Heights”). In reliance on the
terms of the sale agreements and representations made by the sellers and buyers, ALSF approved the sale and signed
transfer agreements with the sellers and buyers and new franchise agreements with entities wholly owned by
Hawthorne Heights. Then, on April 2, 2018, Regions Bank filed a lawsuit against the Lashmax Companies, Ha Thi
Le, Trung, Lan Ai Nguyen, and certain other parties alleging breach of a promissory note, loan agreement, and
personal guaranties based on the transfer of the Six Studios and failure to pay off a loan Regions Bank had made to
the Lashmax Companies. On August 6, 2018, Trung and the Lashmax Companies filed various cross-claims, asserting
(i) a cross-claim against Scott Nguyen and Hawthorne Heights alleging fraud, negligent misrepresentation, breach of
contract, and breach of fiduciary duty arising from Scott Nguyen’s and Hawthorne Heights’ alleged actions in
connection with the purported transfer of Trung’s interests to his former spouse, Mindy, and the purchase of the
franchises owned by the Lashmax Companies; and (ii) a cross-claim against ALSF, its owners, and certain other
individuals alleging that they colluded to induce Trung to divest himself of his interests in the Lashmax Companies
and to enable Scott Nguyen to gain ownership of the Six Studios through a transfer of the applicable franchise rights
based on false representations and other wrongful conduct. Trung sought an unspecified amount of actual damages,
attorneys’ fees, forfeiture of profits, the declaration of a constructive trust, the appointment of a receiver, injunctive
relief, exemplary damages, interest, and costs of suit. Trung filed amended cross claims several times, including on
April 17, 2019, when Trung filed amended cross-claims to add us as a party as an alleged successor to ALSF. Trung
alleged breach of contract claims involving the termination of the Lashmax Companies’ franchise agreements and
tortious interference with the Lashmax Companies’ and certain other parties’ rights under a promissory note and loan
agreement. On May 11, 2018, Lan Ai Nguyen filed cross claims against Scott Nguyen and Hawthorne Heights and
ALSF, and subsequently amended the cross claims on, among other dates, July 12, 2019, and added us as a defendant
(presumably under a theory of successor to ALSF for most of the allegations). Lan asserted claims against Scott
Nguyen and Hawthorne Heights for breach of contract, promissory estoppel, negligent misrepresentation, fraud and
conspiracy to commit fraud, arising out of their failure to pay off the Regions Bank loan. Lan Ai Nguyen asserted
claims against ALSF and us for tortuous interference with contract, breach of contract and breach of the duty of good
faith and fair dealing, negligent misrepresentation, and conspiracy to commit fraud, related to the approval of the sale
to Scott Nguyen and Hawthorne Heights and alleged refusal to sign papers related to Scott Nguyen’s efforts to gain
re-financing through another bank. On August 15, 2019, Scott Nguyen, Hawthorne Heights and the entities who are
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party to the current franchise agreements filed a cross claim from Trung’s claims and an “original counterclaim”
against ALSF, us and WellBiz Brands, Inc. (“WellBiz”), an affiliate of ours. As referenced below, Scott asserted
claims for breach of contract, tortuous interference, and conversion against us and tortuous interference against
WellBiz, all arising out of the requirement that the current franchisees participate in the Houston area co-op and the
termination of the six franchise agreements in December 2018 due to the current franchisees’ refusal to participate in
the Houston area co-op. On December 31, 2020, the parties entered into a settlement agreement (the “Settlement
Agreement”) under which, without admission of wrong-doing, we agreed to pay $225,000 to various parties. The
Settlement Agreement further obligated our predecessor to make certain settlement payments to various parties. The
entities who are parties to the current franchise agreements for the Six Studios continue to operate the Six Studios as
of the issuance date of this Disclosure Document.

The following matters involve our predecessor:

2621 Amazing River Oaks, LLC, 1923 Amazing Sawyer Heights, LLC, 1415 Amazing Voss, LLC, 9650 Amazing
Woodlake, LLC, 10927 Amazing Vintage Park, LLC, and 6501 Amazing Grand Lakes Katy, LLC v. WellBiz Brands,
Inc. and Amazing Lash Studio Franchise, LLC (Case No. 1123812, County Court at Law No. 3, Harris County, Texas
— Filed December 12, 2018). The plaintiffs, former franchisees, filed this lawsuit alleging that the defendants
improperly terminated the franchise agreements and shut down the plaintiffs’ point-of-sale system, deactivated their
email accounts, and encouraged customers to take their business to competing studios. The plaintiffs sought a
temporary restraining order, temporary injunction, and permanent injunction against the defendants to reactivate
plaintiffs” studios, restore membership records, and notify members to return the plaintiffs” studios. A temporary
injunction was entered. Plaintiffs subsequently filed a voluntary non-suit dismissing the case and by agreement
asserted the same claims in the Regions Bank case. Plaintiffs also sought unspecified compensation for any damages
and attorneys’ fees arising from this dispute. This matter was dismissed in accordance with the Settlement Agreement
referenced above.

2621 Amazing River Oaks, LLC, 1923 Amazing Sawyer Heights, LLC, 1215 Amazing Voss, LLC, 9650 Amazing
Woodlake, LLC, 109 Amazing Vintage Park, LLC, and 6501 Amazing Grand Lakes Katy, LLC v. Amazing Lash Studio
Franchise, LLC, Edward Le, and Jessica Le (Case No. 1114021, County Court at Law No. 2, Harris County, Texas —
Filed July 24, 2018). This request for declaratory judgment was filed by a franchisee group that owns and operates
six Amazing Lash Studios. The complaint alleges, among other things, the defendants induced the plaintiffs to
purchase its franchises by agreeing to waive the requirement that the plaintiffs join the local marketing cooperative in
their geographic area, despite the terms of the franchise agreements signed by plaintiffs, which contained no such
waiver or exemption from local marketing cooperative participation. Plaintiffs sought a declaratory judgment from
the court stating that they are not required to participate in any local advertising cooperative, and that any provision
in their franchise agreements stating otherwise are unenforceable. Plaintiffs also sought compensation for any
damages and attorneys’ fees arising from this dispute. Plaintiffs filed a voluntary non-suit dismissing the case and by
agreement asserted the same claims in the Regions Bank case. This matter was dismissed in accordance with the
Settlement Agreement referenced above.

Desert Lash | Inc., Cole Family Enterprises, LLC, CE Lashes LLC, BCBS L.L.C., and Wink Arizona Studio, LLC v.
Amazing Lash Studio Franchise LLC, Edward Le and Jessica Le (Case No. CV2017-013573, Superior Court for the
State of Arizona, Maricopa County — Filed November 14, 2017). This lawsuit was filed by four Amazing Lash Studio
franchisees and an area representative in Arizona, who is also an Amazing Lash Studio franchisee, against our
predecessor ALSF and its respective owners. These claims are based on plaintiffs’ allegations that ALSF and its
owners breached the franchise agreement and their obligations of good faith and fair dealing by requiring franchisees
to purchase and use defective lash glue. Plaintiffs also brought claims of fraud, negligent misrepresentation, violation
of the Consumer Fraud Act, negligence, and civil conspiracy on the basis of certain statements purportedly made by
ALSF and its owners about the quality and safety of the lash glue. Plaintiffs’ claims sought monetary damages,
declaratory relief that they be permitted to purchase other lash glue, injunctive relief, punitive damages, and attorneys’
fees. On or about November 14, 2017, the parties entered into a Tolling Agreement, under which plaintiffs agreed to
toll their claims against the defendants until January 1, 2019, during which time the defendants had the right, but not
the obligation, to purchase the plaintiffs’ unit and area representative franchises. On September 5, 2018, the parties
entered into an asset purchase agreement and settlement agreement that contemplated the defendants’ purchase of the
franchises for an aggregate purchase price of $5.4 million and a final and permanent settlement of all claims between
the plaintiffs and the defendants. The purchase transaction closed on September 12, 2018, and the plaintiffs’ respective
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franchise agreements were terminated. On November 19, 2018, the court entered an order dismissing the case with
prejudice.

Leonesio Lawsuit 1: The Leonesio Group, LLC, Redline Athletics Franchising, LLC, United Club Services, LLC, John
Leonesio and Ron Record v. Amazing Lash Studio Franchise, LLC (Cause No. CVV2016-002092 in the Superior Court
of Arizona for Maricopa County, filed March 15, 2016; subsequently removed to the U.S. District Court for Arizona,
Cause No. 2:16-cv-02295).

Leonesio AAA Arbitration: The Leonesio Group, LLC and John Leonesio (Claimants) v. Amazing Lash Studio
Franchise, LLC (Respondent) v. The Leonesio Group, LLC, John Leonesio, Ron Record, Ron Record Jr., Redline
Athletics Franchising, LLC; United Club Services, LLC, The Hammer & Nails Salon Group, LLC, LTLX2, LLC, and
TAZ Partners, LLC (Third-Party Respondents) (Case No. 01-16-0000-8819 before the American Arbitration
Association, Houston, TX, filed March 15, 2016)

Leonesio Lawsuit 2: Redline Athletics Franchising, LLC, United Club Services, LLC, The Hammer and Nails Salon
Group, LLC, LTLX2, LLC, TAZ Partners, LLC, Ron Record, and Ron Record Jr. v. Amazing Lash Studio Franchise,
LLC (Cause No. CV2016-006190 in the Superior Court of Arizona for Maricopa County; filed May 5, 2016;
consolidated into Lawsuit 1 on May 10, 2016).

Summary of the Three Leonesio Proceedings: A business contract dispute arose in March 2016 between our
predecessor ALSF and The Leonesio Group, LLC (“TLG”), concerning the parties’ joint venture agreement,
lease/sublease arrangements, business relationship and TLG’s membership interest in ALSF. TLG alleged
that ALSF wrongfully rescinded the parties’ joint venture agreement and TLG’s equity interests in ALSF.
During the course of litigation and arbitration, additional affiliated entities and individuals related to ALSF
and TLG were also named as parties in the proceedings. By written agreement dated December 16, 2016 (and
as amended and restated by the parties on February 13, 2017), and without any admission of liability by any
party, ALSF and TLG mutually achieved a global settlement to resolve all claims and controversies involving
all parties in the litigation and arbitration. The material settlement terms include ALSF paying $7,500,000 to
TLG (including consideration for acquisition of TLG’s entire membership interest in ALSF), which amount
is subject to an installment plan with the final payment due on or before June 15, 2019. As a result of the
settlement, all claims in the litigation were jointly dismissed, with prejudice, on December 19, 2016. As
security for ALSF’s payment obligations under the settlement payment installment plan, the parties stipulated
to the entry of an arbitration award in favor of TLG and against ALSF in the amount of $7,500,000, which
award may be enforced by TLG only if ALSF fails to timely satisfy its settlement payment obligations. As
further security for ALSF’s settlement payment obligations, Jessica Le (managing member of ALSF) and
Edward Le (CEO and President of ALSF) personally guaranteed ALSF’s performance of the settlement
terms. All parties paid their own legal costs and litigation/arbitration expenses.

Other than the actions disclosed above, no litigation is required to be disclosed in this Item.

ITEM4. BANKRUPTCY

No bankruptcy is required to be disclosed in this Item.

ITEM5. INITIAL FEES

Initial Franchise Fee. Unless you are signing a Franchise Agreement under an Area Development Agreement, when
you sign a Franchise Agreement to develop a single Studio, you must pay us an initial franchise fee (the “Initial

Franchise Fee”) of $50,000. You must pay the Initial Franchise Fee as a lump sum by wire transfer. The Initial
Franchise Fee is fully earned by us when paid by you, and is not refundable.

Development Fee. If we grant you the right to develop two or more Studios under an Area Development Agreement,
you must pay us a one-time development fee (the “Development Fee”) upon executing your Area Development
Agreement. Your Development Fee will depend on the number of Studios we grant you the right to develop within
the Development Area and is calculated as follows:
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(1) $100,000 if you sign an Area Development Agreement in which you agree to develop two Studios;

(2) $35,000 multiplied by each Studio you agree to develop if you sign an Area Development Agreement in
which you agree to develop three to five Studios;

(3) $30,000 multiplied by each Studio you agree to develop if you sign an Area Development Agreement in
which you agree to develop six to nine Studios; and

(4) $25,000 multiplied by each Studio you agree to develop if you sign an Area Development Agreement in
which you agree to develop 10 or more Studios.

Typically, an area developer is expected to develop three to five Studios and the range of the Development Fee in that
case would be $105,000 to $175,000. You will be required to enter into our then-current form of Franchise Agreement
for each Studio you wish to develop under your Area Development Agreement, but you will not be required to pay an
Initial Franchise Fee at the time you execute each of these Franchise Agreements. If you enter into an Area
Development Agreement, you must execute our current form of Franchise Agreement for the first Studio we grant
you the right to open within the Development Area concurrently with the Area Development Agreement.

The Development Fee is due in a lump sum when you sign your Area Development Agreement. The Development
Fee is fully earned by us upon your execution of the Area Development Agreement, and is not refundable.

Veterans’ and Active-Duty Military Discount. We offer a 20% discount on the Initial Franchise Fee for veterans and
active-duty members of the United States armed forces who will hold at least a 51% ownership interest in the Studio
to be developed and operated under a Franchise Agreement. \We reserve the absolute right to determine whether you
qualify for this discount and we may deny this discount or modify this discount at any time for any reason.

Minority-Owned Business Discount. We offer a 20% discount on the Initial Franchise Fee for members of a minority
race or ethnicity (Black, Hispanic, Asian, Pacific Islander, or American Indian/Alaska native) who will hold at least a
51% ownership interest in the Studio to be developed and operated under a Franchise Agreement. We reserve